IHoub30BaTeIbCKOE COTTIAlICHHE

3apaBcTByiite, yBaxkaemblil [lokynarens! Mbl pajsl MpuBETCTBOBAaTh Bac Ha Hamiem caire! J{is
JOCTUKEHUS] B3aUMMOIIOHMMAHUs NpUBOAMM TeKcT Ilosib30BarenbcKoro coriameHus, B KOTOPOM
M3JI0’KEHBI MPaBWIIa MOJb30BaHMs yciyramMu MHTepHeT-marasmHa «Www.zKo-holod.ruy. TMoxanyiicra,
BHUMATEIbHO 03HAKOMBTECH C HUM, YTOOBI IIPOIOJDKUTH HAIle COTPYAHUYECTBO!

1. TepMuHBI M OnIpeieIeHUSA

Mponasen — OBIIECTBO C OI'PAHMYEHHOM OTBETCTBEHHOCTBLIO «3ABOJI
KOMIIPECCOPHOI'O OBOPYJIOBAHU», ocymiecTBisitoniee npogaxy ToBapoB JUCTAHLUOHHBIM
ciocobom Ha Caiire.

MHH 2310087968; ropumnueckuit axapec: 350004, KpacHomapckuii kpaii, r.KpacHonap,
yin.Kamuauna, a.1, murep H/T49, oduc 8; dakrmueckuii ampec: 350004, KpacHomapckuii kpaid,
r.Kpacnonap, np. Maiickwuii 14\7.

Mokynateab — moboe GU3NUECKOE WIH IPUIAIECKOE JIUIIO, CIIOCOOHOE MPUHSATH U OTUIATUTD
3aka3zaHHbli MM ToBap B Mopsiike M Ha YCIOBUSAX, YCTAHOBJIEHHBIX HacTosiuM CoriameHueMm M
JIEMCTBYIOIIMM 3aKOHOAATENHCTBOM PD.

ToBap — MarepuanpHbli 00beKT Kymnu-nponaxu. Wupopmanus o ToBapax pa3memniaercs
[Tponasiiom Ha Caiite nns mpojaxu depe3 MHTepHeT-Mara3suH AUCTaHIIMOHHBIM criocoboM. [lepedeHp
ToBapos, pa3menieHHbIx Ha CaiiTe, MOXKET U3MEHAThbCs MO yeMoTpeHuto [IponaBua 6e3 yBenomieHus
[Tokynarens.

HNuTepHer-marazmun — TtoproBas Iuiomanka [IponaBua, pacrosnoxkeHHass B CETHM HMHTEPHET,
UMeIolasi B KOHTEHTE KaTajlor MpeajaraeMelX s Mpojaxu ToBapoB (BUPTYaJbHYIO BUTPHHY) U
WHTEPAKTUBHBIA MeXaHU3M odopmieHus 3aka3a Ha 3TH ToBaphl C yKa3aHUEM II€H, a TaKXKe JPYryko
nH(pOpMaLHIO.

Caiit — Beb-pecypc UnutepHer-marazuaa Www. zko-holod.ru.

Corimamenne — ganHoe [lonmp3oBarenbckoe —corjlameHue, KOTOPOE  pErjaaMeHTUPYET
oTHomeHus mexay [lokymarenem u [Ipomasiom.

3aka3 — JOKYMEHT, CojeprKaliuii mepedeHp ToBapoB W yciyr, BeIOpaHHBIX [lokymaTtenem B
HNutepner-maraszune. PopmMupyercs aBTOMaTUUYECKH B AJIEKTPOHHOM BHe Ha Caiite.

JocTtaBka — nmoctaBka ToBapa TpeThbHM JHUIIOM (TIEPEBO3YMKOM), OoKaszbiBaromuMm [IpomaBiry
yciyru 1o pocraBke 3aka3a [lokynarento.

Po3HuuHbIii MarasuH — ToproBas 1uiomanka IIpoaasia, pacmosioxkeHHas M0 (aKTUIECKOMY
aapecy. C nepedHeM pO3HMYHBIX Mara3uHOB MOYKHO O3HAKOMUTHCs Ha Caute.

2. O0mue ycJIoBHust

2.1. 3aka3wiBas u npuooOperas ToBapel Ha Caiite, [lokymarens cornamaercs ¥ IPUHAMAET BCE
YCIIOBMS, U3JI0KEeHHbIE B HacTosmeM Cornamennu. B ciaydae Hecornacus ¢ HacTosmuM CorameHuemM
[Tokymarenr 00s13aH HEMEUIGHHO MPEKPaTUTh HCIOJb30BaHHe cepBuca HTepHeT-marazuHa u
NOKHUHYTh CaiT.

2.2. ToBap npencrasieH Ha Caiite yepe3 ¢poTooOpasisl, rpaduueckue, TEKCTOBbIE U pEeKJIaMHbIE
MaTepuaibl, KOTOpbIE SBISIOTCSA cOOCTBeHHOCTHIO [IponaBiia u He sBNstoTCsA MyOnuyHoi odeproii. 1o
npocbOe [lokymarens IlpomaBen 00si3aH NMpeAOCTaBUTH MO Tene(OHY, MOCPEICTBOM 3JICKTPOHHOM
MOYTHl WJIM TPU O3HAKOMJICHHH C TOBapOM B PO3HHYHOM MarasuHe Mpouylo HHpopmaluio,
HeoOxonumyro [TokynaTento Uit IPUHSATUS UM PELIeHUs O MOoKyInke ToBapa, B TOM 4ncie HHPOPMAIHIO
0 cepTU(HKAIIHN TOBapa.

2.3. Odopmnsst 3aka3 Ha Caiire, llokymarenb mOATBEpXKIAeT 3aKIOYEHHE CHETKA B
COOTBETCTBUM ¢ YycinoBusiMu Hacrosuero Cornamenusi. Peructpupysice nHa Caiite, Ilokynarens
COTJIallIaeTCsl C YCIOBUSMHU XpaHEHHs U O0OpabOTKM CBOMX MEPCOHAIBHBIX JAHHBIX, ONPEAETCHHBIX
[MonuTtukoit koHpuaeHuuansHoctu Iponasna.

2.4. Ilponasern ocymecTBiasseT npoaaxy ToBapoB uepe3 MHTepHeT-mMarasuH Ha TEPPUTOPHUH
Poccuiickoit denepanun.

2.5. IlponaBeny B OTHOCTOPOHHEM NOPSIKE NMPUHUMAET U uU3MeHsAeT ycioBus Cornamenus. B
oTHomeHussx Mexay IlpomaBnom wu  Ilokynarenem mnpuMeHsitoTcss mnojoxxkeHus CornaiieHus,
JNEUCTBYIOIIME C TOr0O MOMEHTa, Kak [lokymaTtenb 3aperucTpupoBaliCsl WM Hauyajdl MCHOJb30BaHHE
Caiira.



2.6. K orHomenusm wMexay llokynatenem wu IlpomaBuoM NPUMEHSIIOTCS IOJIOKEHUS
I'paxxnanckoro konexkca P® o po3nunuHoit kyrmie-npoaaxe (§ 2 rinasa 30), mocraBke ToBapa (§ 3 riaBa
30), a Taxke 3akoH PO «O 3amure npaB notpedurteneid» ot 07.02.1992 r. Ne 2300-1 u unbie mpaBoBbIe
AKTBI, IPUHSITHIC B COOTBETCTBUY C HUMHU.

2.7. 3akoH P® «O 3amure mnpaB mnotpedburenein» ot 07.02.1992 1. Ne 2300-1 He
pacrpocTpaHseTcsl Ha IOPUINYECKUX JIUI ¥ MHIAWBHUIYAIbHBIX MPEINPUHUMATENCH, 3aKa3bIBAIONINX HITH
npuobperatonux ToBap U1 IpeANPUHUMATENECKON I TETbHOCTH.

3. lIpeamer corJiameHust

3.1. IlponaBen, Ha ocHoBaHuM 3aka3a [lokymaTenss u mpenBapuUTEIHLHOM OIJIATHI B pa3Mepe
100%, mpomaer ToBap B COOTBETCTBMH C LieHaMH, omyoOnmkoBaHHbIMH Ha Caiite, a [lokymarens
OIJIAYMBAET U MPUHUMAET ToBap B COOTBETCTBHH C YCIOBUSAMH COTJIaIICHHS.

3.2. Tlpomasenr ocymiectBisier JlocraBky ToapoB Ilokymaremto cmoco6oM U B CPOKH,
OTOBOpPEHHBIE CTOPOHAMU B MIPOLIECCE MPOJIAXKH.

3.3. Ilopsimok u orutara [JoctaBku 3aka3a OoroBapuBarOTCs B IMyHKTE 7 HacTosiero CorjanieHus .

3.4. IlpomaBery ocTaBisieT 3a coOOW mpaBo oOTKa3zaTh B Tmpojaaxe ToBapa I[lokymatenro,
HapyIIMBIIEMY MOJ0XKeHUs HacTosero CoryaneHus.

3.5. IlponaBer octaBisieT 3a coOOW MoiHOE M 0€30rOBOPOYHOE MPaBO JIOOBIM 00pa3oM B
OJIHOCTOPOHHEM TOPSIIKE MOJU(UIIMPOBATh, TO ©CTh HM3MEHSTH, JOTOJHATH, YIAIATh W JPYTHM
00pa3oM KOPPEKTHPOBATH JIOOBIC MYHKTHI M YacTH NYyHKTOB CornamieHuss 0e3 MpeaBapHUTEIbEHOTO
onoBeuieHus [lokynarens. Ho aTo He siBnsieTcs ocHoBaHueM i oTkaza [IpoaBua ot 00s3aTeabCTB 1O
yxe cnenanHbiM [lokynaTenem 3akazam.

4. Uudopmanus o Toape

4.1. ®orooOpa3pl UMUTUPYIOT TpenctaBieHHbli Ha Caiite ToBap. Peanbubiii Bug Tosapa
MOXET HE COBMaJaTh C HU300pakeHWeM, mpenctaBieHHbIM Ha Caiite. Kaxaplii ¢oroobpazern
COTIPOBOXKIACTCS TEKCTOBOM MHGOPMAITUEH: apTUKYJIOM, IICHOH U onMcanueM ToBapa.

4.2. VIHTepHeT-Mara3uH OCTaBJISIET 3a €000 MpaBo (OAHAKO HE 00s3aH) OCYIIECTBIATH
MIpeIBAPUTENIbHYIO TIPOBEPKY, MPOCMATpUBaTh, MOMeYaTh, BHIOMpPATh, U3MEHATh WM yOuparh Jito0oe
conepxxanue Caira.

4.3. Tlpu npuoOperenun IlokymareneM TEXHUYECKH CIIOXKHBIX TOBApOB, KOTOPBIE TPEOYIOT
CHelHaTM3UPOBAaHHON YCTaHOBKHM, IIposnaBelr He HeceT OTBETCTBEHHOCTH 3a MPAaBUIBHOCTh UX
MOAKIIIOUEHUSI U MCMOJIb30BaHUS, 33 HMCKIIOUEHUEM ciydaeB, B KOTOpbIX [lokymaTtenb mnoib3yeTcs
yciyramu UHTepHeT-Mara3uHa.

5. 3aka3 ToBapa

5.1. 3aka3 ToBapa MOXKET OCYILIECTBIATHCS:

. B Po3HnyHOM Marasuse;
. B UnTepHer-marasune — yepe3 Cailt unu no TenedoHam, ykazaHHeiM Ha Caiite;

5.2. Ilpu 3aka3e ToBapa uepe3 Cailt [lokynarens JOJKEH NPOUTH NPOUEAYPY PETHUCTPALIUU, BO
BpeMsi KOTOPO yKa3blBaeT JIMUHbIE (TIepcoHanbHbIe) AaHHble. [Ipu peructpanuu [lokymarens cucrema
3ampamnmBaeT Mapojib K PETUCTPUPYEMOMY JIOTHHY. DTOT Mapojib AOKEH OBITh HM3BECTEH TOJIBKO
[Tokymarento U He JOKEH cooOIIaThcs TpPeTbUM nuilam. B cBoro ouepens, [IpomaBen rapantupyet
HepasralleHue TPETbUM JIMIaM BCEX BBEJICHHBIX B MPOI[ECCE PErUCTPAIUU MOJIH30BATENIbCKUX IaHHBIX.
[TogpoOHble yclOBHSI XpaHEHHs W HCIIOJB30BaHUS JIMYHBIX JAaHHBIX W3I0kKeHbl B llomuTHke
KOH(UIEHITNATBHOCTH.

5.3. Ecnu mo utoram QopmupoBaHusi 3akaza oOHapyxkuBaeTcs, 4To y IIpomaBia oTCyTCTBYyeT
Heo0X0/IMMO€e KOJIMYECTBO 3aka3zaHHOro ToBapa nau0Oo HeT HyxHOH Mozaenu, IIpomasen B TeueHue 1
(omHOro) pabouero naHs uHpopmupyer 00 sToM Ilokymatens. [lokynaTtenb BIpaBe COIVIACUTHCS
npuoOpectu TOT ToBap, KOTOPBI €CTh B HAIUMYUHU, BMECTO 3aKa3aHHOTO JI0 9TOTO, JIMOO aHHYIUPOBAThH
cBOM 3aka3.

5.4. Homep 3akaza yka3wpIBaeTCs B TOBApHOM Y€Ke, HAKJIATHOW, 2NIEKTPOHHOHN Gopme 3akaza Ha
Caiite u wuHbBIX (opmupyeMbix IlpomgaBiioM AOKyMeHTaX, MNOATBepXkKAarOmMUX (akt 3akaza u
SBIISIOIIMXCSI HEOTBEMIJIEMON 4acThio HacTosAero CornameHus.

5.5. Tlokymatenb HMeET MpPaBO HU3MEHHTh COCTaB 3aka3a JI0 MOMEHTa 3aBEpILEHHS
dbopmupoBanus myreM yBemomieHus 00 3ToM [IpomaBua mo Tenedonam, ykazaHHeiM Ha CaiiTe, UIu



anekTpoHHOU moure ZzKo-holod@yandex.ru. JleicTBUTEIbHBIM TOATBEP)KICHHEM 3aka3a B TaKOM
cityyae OyJeT SBISTHCS MOCIIEAHEE 110 AaTe MOATBEPKIACHHUE.

5.6. IlpomaBenr BmpaBe wuHpopmupoBath [lokymatens o dakte oQopMICHHS 3aKka3a W
HEOOXOMMBIX MapaMeTpax 3akasa. s mHpopMUPOBAaHUS MOTYT HMCIOJB30BAThCA KaHAJBI: TeledoH,
sms, email, telegram, whatsapp, push-yseanomnenuns, MAX.

6. Onaara ToBapa

6.1. ToBapsl 1 Yciyru nojyiekar orJiaTe 1o 1eHam, KoTopble yctaHaBiuBarotTcst [IpomgaBiiom.

6.2. llensl B HTEpHET-Mara3uHe BKIIIOYAOT B ce0s BCE HAJIOTH M yKa3aHbl B pyomnsx. Omiarta
TaKke npuHuMaercs B pyosnsx. Croumocts JloCTaBKM HE BKJIIOYEHA B yKasaHHble Ha CaiiTe LieHbI, a
o0cyXaeTcs JONOJHUTEIBHO MU 0(opMIIeHNH 3aKa3a M BHOCHTCS B JIOKyMEHTHI, (hopMupyemble mpu
3aKase.

6.3. Llena ToBapa B MIHTepHET-Mara3uHe MOXeT ObITh U3MEHEHa [Ipo/1aBlIoM B OJTHOCTOPOHHEM
nopsake. [Ipu 3ToMm nieHa Ha yxe 3akazanHbli [lokynatenem ToBap H3MEHEHHUIO HE MTOUIEKHT.

6.4. ToBap MOANEKUT OIIATE 32 HAIMYHBIN WIIM OE3HAIMYHBIN pacyer.

6.4.1. Onunara ToBapa 3a HAJIMYHBIN pacyeT OCYIIECTBIIAETCS:

. B Po3HMYHOM MarasuHe B MOMEHT OCYIIECTBJIEHHsS 3aka3a WJIM B MOMEHT Iepeladu
Tosapa Ilokymnarento;

6.4.2. Omiara ToBapa Mo 6e3HATUIHOMY PacueTy OCYIIECTBIISETCS:

. MyTeM OIUIaThl IJIATeKHOM KapToi B MOMEHT ogopmieHHs 3aka3a WIM B MOMEHT
nonydeHus Tosapa [lokynarenem B MyHKTe caMOBBIBO3a,

. MyTeM MepednciaeHus] Oe3HAINYHBIX JACHEKHBIX CPEICTB Ha pacueTHbll cuer [IpomaBua
(pu ycioBUM yKazaHUs HOMepa 3aka3a);

. MyTE€M HCI0JIb30BAHUS AIEKTPOHHBIX CPE/ICTB IJIaTeXka;

7. docraBka ToBapa

7.1. HocrtaBka ToBapa, 3akazaHHOTO B HHTepHeT-maraswHe, OCYILECTBISAECTCS HECKOJbKUMH
criocobamu:

. CaMOBBIBO3 U3 ITyHKTA BbIJa4l — OECIIaTHO;

. TPAHCIIOPTHAsE KOMITaHUSI B PETHOHBI (B COOTBETCTBUM C Tapu(aMH, YCTaHOBICHHBIMU
JTAHHOUW KOMIIaHUEH).

7.2. BO3MOXHOCTb Jpyroro BapuaHTa JlOCTaBKM, HE OIIMCAaHHOTO B JaHHOM pasielie,
OTOBApPUBAETCS OTAEIBHO € 3aMHTEpecOBaHHbIM [lokynarenem.

7.3. Pacxonpl o JloctaBke TOBapa, €Clid OHU MPEIyCMOTPEHBI, omiadynBatorcst [lokynarenem.
Hckmouenne cocTaBisitoT akiiuu MIHTepHeT-Mara3uHa, KOTOpble MpeAnoaraloT OecIiaTHyIO JOCTaBKYy.

7.4. B ciiyqae, ecnu [Tokynartens He moay4dun ToBap 1mo cBoeid BUHE (Harmpumep, OTCYTCTBOBA B
COTJIaCOBaHHOE BpeMs M0 MecTy noiydeHus ToBapa), [Iponaser; BrpaBe TpeGOBaTh OILUIATHI YCIYT MO
JloctaBke B moiHOM oObeme, eciu crnocod JloctaBku mpenycMmarpuBaeT oraTy. [[oBTOpHBIN BBI30B
npeacrasuteneit [Ilponasua B uensix JlocraBku Takxke omiauuBaercs [lokynarenem.

7.5. Tlpu JocraBke ToBapa IlokymaTemto ciayx6a JOCTaBKH MEpeaaeT eMy BCe HEOOXOIUMBbIe
JOKYMEHTBI (KacCOBBI M TOBApHBIN YeK (€C/IM MOKYIKa Oblia 3a HAIMYHBIA pacyueT), MO0 HaKIaJHas U
cueT-akTypa (B ciydae 6e3HAIMYHOM OTUIATHI), TAPAHTUWHBIN TaJOH, MHCTPYKIHUS 110 SKCILUTYaTalluH).

7.6. Ilpu npueme Toapa ot npeacrasuteneit [lpogasna [lokymarento He0OX0IUMO MIPOBEPUTH
KOMIUIEKTAI[MI0 ¥ BHeIIHUNA BuJ ToBapa, pacrakoBaTh, OCMOTPETh U yOeIUThCA B TOM, 4TO ToBap He
UMEeT BHEIIHUX MEXaHWYECKHX TOBPEXICHUH, COOTBETCTBYET 3asBJIEHHBIM IMOTPEOUTEIbCKUM
CBOIMCTBaM, BHEIIHEMY BUAY M KOMIUIEKTAllMM, B HAJWYUM TOBAPHOTO M KAacCOBOI'O YEKOB, JIMOO
HaKJIaJHOU U cyeT-(aKTypbl, FTapaHTUHHOIO TAJOHA, HHCTPYKLUUHU IO 3KcrayaTauuu. [Ipu nomydeHun
ToBapa [Tokynarenato HEOOXOJMMO U3YyUHUTh YCIOBHS, yKa3aHHbIE B TOBAPHOM UeKe (eCiIM MOKyIKa Oblia
3a HAJIWYHBIM pacyer), I7ie OH CTaBUT CBOIO MOJIKCH O COIVIACMU C IpaBHUJIaMU BO3BpaTa U oOMeHa
Tosapa.

8. Bo3epar ToBapa u 1eHe:KHBIX CPeICTB

8.1. Bo3Bpar mnu oOmeH ToBapa npou3BOIUTCS B COOTBETCTBUH C MOJIOKEHUSIMU [ paskJaHCKOTO
kozaekca PO u 3akoHoM PO «O 3amure npas norpedurenein» ot 07.02.1992 r. Ne 2300-1.

8.2. Ilokynarenb MOXeT BEpHYTh ToBap HaJyIeXkallero kauyecTsa B TeueHue 7 (ceMu) aHeil, He
cuuTas JIHS ero MOKYNKW, B Onmwkaimmii PO3HWYHBIN MarasuH MM BOCIOJIb30BaBLIMCH YCIyTaMu



mailto:zko-holod@yandex.ru

TPAaHCHOPTHBIX ~ KOMIIAHWH, KypbepckuMu  ciayxkOamu. Oruiata  TpPaHCHOPTHBIX — PacXoioB
ocywectBisercss 3a cuer Ilokymarens. Oomen ToBapa Haanexaiero kKadecrBa IPOBOAMUTCA, €CIH
ykasanHblii ToBap He ObLI B ymoTpeOJEHHWH, COXPAaHEHBI €ro TOBAPHBIM B, MOTPEOUTEIHCKHUE
CBOMCTBa, TUIOMOBI, (haOpUYHBIC SPIBIKH, & TAKKE MMEETCS TOBAPHBIN WJIM KACCOBBIH 4YeK MO0 MHOM
MOATBEPKAAIOLIMH oraTy ykazaHHoro ToBapa nokymeHT. OtcyrcTBue y Ilokynaresns ToBapHOro Uiau
KaccoBOTO Yeka JuOO MHOIro MOATBEpXKAArollero omiaty ToBapa JOKyMEHTa HE JIMIIAET €ro
BO3MOXHOCTH CCbLIaThCsSl Ha CBUJETENbCKUE MOKa3zaHus. Bo3BpaTr ToBapa B CpoKH, MPETyCMOTPEHHbIE
JaHHBIM ITyHKTOM, BO3MOKeH, eciu [lokymareneM BeICTymaeT (pu3nyecKoe JInIo.

8.3. ToBap HeHa/Iekallero KadyecTBa MOXKET ObITh 3aMEHEH Ha aHajoruuHblii ToBap
HaJIeKaIero KadyecTsa au00 Bo3BpaieH [Iponasiy. B nannom cimyuae pacxoast o [JocraBke ToBapa
orutauuBaetr I[lpomaBen. OO0men ToBapa mnpousBoauTcs myTeM Bo3Bpara ToBapa HeEHaIEKaIIEro
KauecTBa M mpodaxku Hooro Tomapa. IIpomaBen ocraBisier 3a coOoil mpaBo NpuUHATH ToBap
HeHajnexanlero kadecrsa y [lokymarens u B ciaydae HEOOXOJIMMOCTH MPOBECTU MPOBEPKY KaduecTBa
ToBapa. Ecau B pe3ynbraTe 3KcnepTu3bl ToBapa YCTAaHOBJIEHO, YTO €ro HEIOCTATKM BO3HUKIHU
BCJIE/ICTBUE O0CTOSATENBCTB, 3a KOoTOpble He oTBeuaeT Ilpomasen, Ilokymarens oOs3aH BO3MECTUTH
[IponaBily pacxosl Ha MPOBEIEHUE IKCIEPTU3BI, a TAKKE CBA3AHHBIE C €€ MPOBEACHUEM PacXojbl Ha
XpaHEHHUE U TPaHCIIOPTUPOBKY ToBapa.

8.4. Ilpu obHapyxenuu B ToBape kakoro-ianbo HemocraTka IIpomaBen BmpaBe moTpeboBaTh y
[Tokymarens nmpegocTaBuTh GoTO:

. ToBapa;

. 3asBJIEHHOTO JAe(EKTa;

. VITaKOBKH;

. IIWJTBAMKA TTPOU3BOIUTEIIS.

8.5. Ecnu y TlokynaTenst BO3HUKIIM CIOXKHOCTH ¢ TipuoOpeTeHHBIM y [IponaBua Toapom, oH
MOXET OOpaTHThCS B OTACNH MO paboTe ¢ KiueHTaMu HMHTepHeT-marasWHa MO YKa3aHHBIM ajpecam
ANIEKTPOHHOU MOYTHl W TenedoHaMm. Tyma ke MpeaocTaBIAIOTCS (GoToMaTepuaibl ¢ 0OHAPYKCHHBIMHU
HEIOCTATKaMH.

8.6. IIpu mpueme Tosapa ot [lokymarens Kypbep ciyxObl TOCTaBKHM 00s3aH BBIJIATh aKT IIpHeMa
Tosapa no ¢hopme IIponasia.

8.7. Bo3Bpar naeHEeHBIX cpeACcTB Ilokymarento MpPOW3BOIUTCS TOCIE OCMOTpAa W TPHEMKH
ToBapa cepBucHbIM I11eHTpOM IIponmaBma G0 PO3HMYHBIM Mara3wHOM, NMPU YCIOBHH 3arlOJHEHUS
[TokynaTenemM COOTBETCTBYIOIIETO 3asIBICHHUS.

8.8. Bo3Bpar neHexuHbix cpeactB [lokymnarento npou3BOAUTCS B COOTBETCTBUM C JAEHCTBYIOIIUM
3aKOHOAaTeNbCTBOM P®, HO B m000oM ciaydae He mo3aHee 30 KaJdeHAApHBIX AHEH CO JTHS TMOJIYYCHHS
COOTBETCTBYIOIIETO 3asiBicHUs [lokyraresns B MUChbMEHHOM BH/JIE HIIH 10 AJIEKTPOHHOM TOYTe.

8.9. Tlokymarenb HECET OTBETCTBEHHOCTb 3a JIOCTOBEPHOCTh YKAa3aHHBIX UM B 3asBICHHUU
PEKBU3HTOB ]ISl BO3BpATa JCHEKHBIX CPEIICTB.

8.10. IlpomaBenr He mnpuHMMaeT mnpereH3uu mno Tomapy, eciu npu mnpuemke [lokymarensb
MIPOM3BOJINI BCKPBITHE YMAKOBKM W ocMOTp ToBapa ¢ moAmUCaHHEM COOTBETCTBYIOLIETO TOBapHOTO
YyeKa B ClIydasix:

. otcyrcTBus ToBapa B ymakoBke, ipu ero Bo3Bpate [lokynarenem;

. HaJIWYMs BHEITHIUX MEXaHUYECKUX MTOBPEKICHUII;

. HEKOMILIEKTA;

. OTCYTCTBHE FapaHTHIHOTO TaJloHa (€CITH OH MPEAYCMOTPEH);

. €CJIM TOBap MOBpexaeH 1o BuHe [lokynaTens wiM B KauecTBe BO3BpaTa mnepenaH Tosap

HE TOT, KOTOPBIi ObLT proOpeTeH B IHTepHET-Mara3uHe.

8.11. IlponaBen BHpaBe YycTaHaBJIMBAaTh MHbIE YCIOBUS BO3BpaTa UM oOMeHa ToBapa, He
Hapymatomue npasa [lokynarenst B coorBercTBuM ¢ HacrosimuMm CornamenueM U 3akoHoM PD «O
3amure npas norpedurenei» ot 07.02.1992 r. Ne 2300-1.

9. I'apanTus Ha ToBap

9.1. TIponaBen HeceT OTBETCTBEHHOCTh 3a HENOCTAaTKH, OOHapyXeHHble B ToBape B TeueHHE
TFapaHTUIHOIO CPOKA.

9.2. T'apaHTHIHBII CpPOK YCTaHABIMBAETCS B JIOTOBOPE KYIUIM-NPOJAKH MM TapaHTHIHOM



TaJIOHE. YCIIOBHSI TapaHTHM W TapaHTHUHHOTO OOCTY)KMBAaHHUS OIPENENAIOTCS H3TOTOBHUTEIEM WU
IIponasuom.

9.3. IlponaBer; oTBe4aeT 3a HENOCTATKM ToBapa, Ha KOTOpbI HE YCTAHOBJIEH TI'apaHTUIHBIN
cpok, eciu [lokynarens HOKaXKeT, 4TO OHM BO3HMKIM 10 nepenadun Tosapa Iloxymaremo wim 1o
IIPUYMHAM, BO3HUKLIMM JI0 3TOTO MOMEHTA.

9.4. TpeboBanus, 3asBineHHble [lokynmarenemM 10 WCTEYEHWH TapaHTHUHBIX CPOKOB,
paccmarpuBarorcs [IpoaBLoM B OPSAKE, yCTAHOBICHHOM 3aKOHOIATEIbCTBOM.

9.5. B rapanTtuiiHOM 00CIIy’)KUBaHUH MOKET ObITh OTKA3aHO €CIIH:

. [ToBpexxeHbl Kakue-TuO0 3alluTHBIE 3HAKH (OTMETKH, IUIOMOBI) 3aBoma/pupmbl —
WU3TOTOBUTEIIS.

. [IpucBoeHnbIe 3aBOAOM/(DUPMOI HM3TOTOBHUTEIEM CEpUITHBIE HOMEpa WJIM MapKHPOBKa
U3JIeHs HE COOTBETCTBYIOT CBEJICHUSAM, YKa3aHHBIM B FapaHTHITHOM TaJIOHE.

. [Iponykuus noasepragach peMOHTY JIMIIAMH WJIM OpraHU3alUsIMH, HE UMEIOIIMMHU Ha 3TO
IIpaB ¥ COOTBETCTBYIOIIMX JINLIEH3UM, a TaK K€ COOTBETCTBYIOLIUX HOPM I10 TEXHUKE OE€30MaCHOCTH.

. JlepexThl BBI3BAHBI M3-32 MPUMEHEHHS TOBapa C LEJIbl0, HE COOTBETCTBYIOIEH

YCTaHOBJIEHHOW c(epe MPUMEHEHUs JAaHHOTO TOBapa, yKa3aHHON B TEXHWYECKOW HMHCTPYKUUHU WU B
PYKOBOJICTBE 110 DKCIUTYaTallHH.

. [ToBpexaenue H3Aenns MPOU3OILUIO C HApYILIEHWEM IpaBUI U YCIOBUW YCTaHOBKH M
ITOJKJIFOUEHUS, IKCILTyaTalluK, TPAHCIIOPTUPOBKHU U XPaHEHUSI.
. [ToBpexaeHne NpPOAYKIHHM IPOU3OLUIO BCIEACTBHE MNPUPOAHBIX cTuxuil. K koum

OTHOCSITCSI: HABOJHEHHS, TIOXKAPhI, 3eMJIETPSICEHUSI U TPOYUX CUTYAIlMid, BKJIIOYasi OBITOBBIE (DaKTOPHI,
KOTOpBIE HE MOTYT 3aBHCeTh OT [Ipoiasia.

. [Mpomykiusi mpu BH3yaIbHOM OCMOTpPE HMMEET JJIEKTPHUECKUE W/WIH MEeXaHUYeCKHe
MTOBPEKICHUSI.

. [ToBpexxaeHne MpoAyKUHMH BO3HHMKIO H3-3a MOMAJaHHUs BHYTPh M3JETHUS MOCTOPOHHUX
MIPEIMETOB, KUJKOCTEH, HACEKOMBIX WJIH KUBOTHBIX, PA3IMYHBIX CTOPOHHUX BEILIECTB.

. JleexThl UM MOBpEXKAEHUS BBI3BAHBI TEM, YTO UCIIOJIb30BAINCH PACXOIHBIE MaTEPHAIIbL,
KOTOpbIE HE MOTYT COOTBETCTBOBATH TPEOOBAHUAM IKCIUTyaTalluu. Takxke, €ClIi MOBPEXKACHUS BbI3BAHbI
WCIOJIb30BAHMEM 3alyacTeid W/WIM PACXOJHBIX MaTE€pHalioB, HE SBJSIOUIMMUCS OPUTHHAIBHBIMHU WIIH
opUIMAIBHOM 3aMEHON OPUTHHAIIBHBIM.

10. ABTOpPCKOE IPaBO

10.1. Bcesa wundopmamus, conmepkamiascs Ha crpanunax Caiita, BKIOYas H300pa)keHUs,
XapaKTePUCTUKU TOBAapOB, TEKCTOBHIE OMHCAHMS, AW3AiH, JIOTOTHUI, TOBAPHBIM 3HAK — SBISAIOTCA
cob0ctBenHocThio [Iponasma. Kateropuuecku 3amperieHo KONMUPOBaHME, CKaYMBaHHUE U J1I000€ Apyroe
UCIOJIb30BaHME KOHTeHTa MHTepHeT-MarasuHa B KOMMEPUYECKHMX IeNsix O0e3 MpelBapUTeIbHOTO
nuceMeHHoro cornacus [Iponasua.

10.2. Tlonb3oBatens 00s13yeTcss HE OTHPABIIATH HA ajpeca dJICKTPOHHOM MOYTHI, yKa3aHHbIE Ha
CaiiTe, HECAaHKIIHOHUPOBAaHHBIE COOOIIEHUS peKIIaMHOro Xapakrepa (junk mail, spam).

11. KonpnaeHunaabHOCTH

11.1. IlpomaBen rapaHTHpyeT COXpaHEHHE KOH(GUACHLIHAIHLHOCTH B OTHOLICHHUH TaHHBIX O
[Toxymareine.

11.2. UnTepHeT-Mara3uH OCTaBIsieT 3a co00il mpaBo MpeKpaTuTh JocTyn B JIMUHBIN KaOUHET U
3a0JIOKUPOBATh /WM aHHYJIUPOBATh PErUCTpaliio 0e3 MpeaBapUTeabHOro yBeaomienus llokynarens
U HE HeceT HUKAKOM OTBETCTBEHHOCTH 3a MpeKpalleHHe J0CTylma K CBOMM cepBucam. [Ipu stom
uHpopmanus [TokynaTenss yHUUTOXKAETCA, a €r0 perucTpalys aHHYIUPYeTCs.

11.3. B ciyuae Hapymenus [lokynatenem ycnoBuit Hactosiero Cornamenus [Ipoaasern Bripase
MIPUOCTAHOBUTh COTPYAHUYECTBO W/MIU mosib3oBaHue Caiitom naHHomy Ilokynaremtro 10 MOMeHTa
ycrpaHenusi [lonp3oBareneM MOMYIIEHHBIX HAPYIIEHUH U BO3MeIIeHUs (KOMIIEHCAINN) TPUYHHEHHBIX
[IponaBiy TakuM HapyIIeHHEM YOBITKOB B ITOJIHOM 00OBbeMe.

11.4. Ilponaser He coobmaer [lokynaTtento o0 ynaneHUH WM OTKa3e B MyOJUKAIIMH OT3HIBOB.
[IponaBenr umeer npaBo He MyOJIMKOBaTH OT3bIB [loKymarens mo nNpuYMHE HECOOTBETCTBHS PEabHOMY
OTIBITY HUCIOJIb30BaHMsI TOBapoB WM B ciiydae, €ciau MH(OpMAIHs He SBISETCS MOJE3HON s IPYTUx
[Tokynateneit Caiita.



11.5. TlponaBeny uMeeT MpaBO BPEMEHHO NPHOCTAHOBUTH pabory CaiiTa N0 TEXHUYECKUM,
TEXHOJIOTMYECKUM WJIM UHBIM IPUYMHAM — Ha BPEMs YCTPAHEHHUS TAKUX MPUYUH C MPEIBAPUTEIHHBIM
yBenomiueHueM [lokymareneit mim 6e3 TakOro yBeJ10MIICHHUS.

11.6. B memsix Opictporo mHpopmupoBanus [loxynareneil o HOBBIX MOCTyIJIeHHAX ToBapa,
IIPOBEJICHUU CHELMAIBHBIX aKUuMi U pacrnpojaxax IlpojgaBer; aBTOMAaTHYeCKH BKIIOYAET B CBONO
PacChUIKy BCE ajpeca JICKTPOHHOM MOUThl, YkazaHHble [lokynaTenem npu peructparmu Ha Caitte. 310
OTHOCHUTCSI K TEM aJipecaM, y KOTOpBIX B HAacCTpPOHKax €CTh COIVIALIEHHE Ha IMOJYYEHHUE PACCBUIKH OT
[IpomaBua o snexkrponHoi noure. [lokynarens BpaBe oTkKazaThesa OT pacchlUlok lIpomaBua, nepens
10 COOTBETCTBYIOIIEH CChITKE B MH(POPMAITMOHHON PACCHUIKE.

12. OTBeTCTBEHHOCTH CTOPOH

12.1. IIpoiaBer; HE HECET OTBETCTBEHHOCTH:

12.1.1. 3a 1OCTOBEpHOCTh NAHHBIX, yKa3aHHBIX [lokyraremeM TpW perucTparuud M 3akasze
ToBapa, a Taxxe 3a mpoaaxy u JloctaBky ToBapa Bcaeactue ykasanus [lokynartenem HEAOCTOBEPHBIX
CBeIeHUH o cele.

12.1.2. 3a neiicTBUS CMEXHBIX CIYX O M CEpBHUCOB, UCHOJIb3YEMbIX JUISl IPEIOCTABIEHUS YCIYT
[Tokymarento, HO He npuHaexkamux [IponaBily: 6aHKOB, TOYTOBBIX CIYXKO, TPAHCIOPTHBIX KOMIIaHUM,
MHTEPHET-IIPOBAiIePOB, e-Mail-cepBUCOB, MIATEKHBIX CUCTEM U T.]I.

12.1.3. 3a nro6sie pacxonsl [lokymarens, mpsiMol MO0 KOCBEHHBIH yiiepO, KOTOPBIM MOXET
ObITh HaHeceH [lokynarento B pe3yapTaTe UCIOIb30BaHUS WIIM HEBO3MOKHOCTH MOJIb30BaHMSI YCIyTraMU
WuTepHeT-Mara3uHa v MOHECEHHBIN B pe3yabTaTe OUIMOOK, TPOITYCKOB, MIEPEPHIBOB B paboTe, yaaieHus
¢aitnoB, uaMeHeHus: GyHKIMH, 3aJiep>KeK B paboTe NMpu mnepefaye AaHHBIX U T.II., CIYYUBIIUXCS HE IO
BHHE lIHTEpHET-Marasuxa.

12.2. 3aka3 moxeT ObITh aHHYHpoBaH [Iponasiiom, eciau 3aka3 He BpydeH KineHTy He o BUHE
[IponaBna B Teuenue 3 (Tpex) AHe# co aHs hopMupoBaHus 3aka3za. B ykazaHHOM cilydae Mo UCTEUCHUU
MPEeyCMOTPEHHOTO HACTOSIIIUM MYHKTOM cpoka IIpomaBery BmpaBe OTKa3aTbCcsi OT HCHOJHEHUS
o0s3arenscTB 1o HacTosemy Cornamenuto 0e3 yBegomienus [lokymarens.

12.3. WUcnonws3oBanue CaiiTa IOMYCKAETCS TOJIBKO COBEPIICHHOJETHUMU JulaMu. [Toxkynarens
HECeT OTBETCTBEHHOCTH 3a JIF000e (Iake 0e3 ero pa3penieHrs) UCIoJIb30BaHUE HECOBEPIIEHHOICTHUM,
He nocturmuM 18 set, yuetHou 3anvcu B IHTepHeT-Mara3muHe, a TakykKe 3a BCE JICCTBUSI, COBEPILIEHHBIE
HECOBEpIIEHHOJIETHUM Ha CailTte.

12.4. 3a napymenue ycnoBui Hactosimero Cornamenusi Ilokymarens u Ilponasery Hecyt
OTBETCTBEHHOCTh B COOTBETCTBUHU C 3aKOHOIaTEILCTBOM PO.

13. YperyaupoBaHue criopoB

13.1. B ciiyuae BOZHUKHOBEHHUS JIOOBIX CIIOPOB MJIM PAa3HOIJIACHUM, CBA3AHHBIX C UCIOJHEHUEM
Cornamenus, [Tokynarens u [Ipogasen npusoxkaT Bce yCHIUS ISl UX pa3pelieHHs TyTeM IpPOBEICHUS
MIEPErOBOPOB, PACCMOTPEHUS Kanob, nMpeTeH3uil win uHbix obpamienuii [lokynarens. Ecnu ciopsr He
OyIyT pa3pelieHbl MyTeM IEepPeroBOPOB, TO OHU MOJUIEKAT PAa3pPEIICHUIO B MOPSAIKE, YCTAHOBIEHHOM
3aKOHOIATEILCTBOM PD.

13.2. Tlo BceM ocCTalbHBIM BOIIpOCaM, HE MPEIYyCMOTPEHHBIM B HacrosimeM (CorialmieHuu,
[Tokynarens u [IpoaaBen pykoBOACTBYIOTCS AEHCTBYIOLIUM 3aKOHOIATENbCTBOM PO.

14. Oco0ble ycinoBus, popc-Mazkop

14.1. Ioxynarens u [IposaBer; 0cBOOOXKIAIOTCS OT OTBETCTBEHHOCTH 3@ YaCTMYHOE WM MOJIHOE
HEHCIIOIHEHHe 0043aTenbcTB N0 JaHHOMY COTJalIeHHIo, €ClIM 3TO SIBHJIOCH CIIEICTBHEM COOBITHIMA
Yype3BbIYaifHOro Xapakrepa ((popc-Maxop), KOTopble mpousouun nocie 3akiatodenus Cornamenus. K
TaKUM TPOUCHIECTBUSM OTHOCSTCA OOCTOSITENBCTBA HENPEOJOJIMMOM CHIIBI, KOTOpble HHM OJIHA W3
CTOPOH HE MOrja MpEeABUIAETh WM MPEAOTBPATUTh Pa3yMHbIMM MEpaMU: HABOJHEHMS, MOXKAaphl,
3eMJIETPSICEHHUS], TaICHHUE METEOPUTA, B3PBIBbI, IITOPMBI, SIIUJEMUN U UHBIE SBJICHUS IPUPOIbI, & TAKKE
BOEHHBIE JIEMCTBUSI, TEPPOPUCTUUECKHE AKTHI, AKIIUH I'PA’KJAHCKOTO HETOBUHOBEHMSI U T.II.

15. Cpok peiicTBus

15.1. Hacrosiee Cornamenue BCTynaeT B CHily ¢ MOMeHTa peructpaunu [lokynarens na Caiite
nnu obparenus k [Iponasuy st mpuobpetrenus: ToBapa.

15.2. MomeHTOM oOOpaiieHusi cuuTaercs MOMeHT, korjaa [lokynarenb (akTHUeCKH Haval
OCYIIECTBIATH IeHCTBHS, HampaBieHHble Ha mpuoOperenue Tosapa y Ilponasua.






	Пользовательское соглашение
	1. Термины и определения
	2. Общие условия
	3. Предмет соглашения
	4. Информация о Товаре
	5. Заказ Товара
	6. Оплата Товара
	7. Доставка Товара
	8. Возврат Товара и денежных средств
	9. Гарантия на Товар
	10. Авторское право
	11. Конфиденциальность
	12. Ответственность сторон
	13. Урегулирование споров
	14. Особые условия, форс-мажор
	15. Срок действия


